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INTRODUCTION

* Lloyds Banking Group employs approximately 88,000 colleagues
spread across 13 Divisions, servicing the banking needs of over
30 Million Customers through their life journey.

* Lloyds Banking Group is made up of a number of brands:
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» Locally to Andover we employ over 1,000 colleagues in roles
ranging from processing a customer cheque, face to face customer
transactions and various support type functions such as Risk
Management, Service Excellence and Change Management.



https://www.google.co.uk/url?q=https://bdaily.co.uk/finance/31-05-2013/lloyds-bank-announces-new-associate-director-for-south-yorkshire/&sa=U&ei=yY0KVe38FYSWavzlgcAE&ved=0CCAQ9QEwBQ&usg=AFQjCNGzFz9G1ZO9YIktlqU8haG6mFKofw
https://www.google.co.uk/url?q=http://en.wikipedia.org/wiki/File:Halifax_Logo.svg&sa=U&ei=5I0KVeLjBMLuaPurgNgE&ved=0CBYQ9QEwAA&usg=AFQjCNGaVAXrcczP2RZtBiq_XVjcV8Dktw
https://www.google.co.uk/url?q=http://www.lloydsbankinggroup.com/&sa=U&ei=_Y0KVfiiOYfcatSdgcgF&ved=0CBYQ9QEwAA&usg=AFQjCNGtXdCc0XhsXFSEef1CmwYhYicYzA
https://www.google.co.uk/url?q=http://www.scottishwidows.co.uk/pensionsreform/&sa=U&ei=Io4KVdKgM4X1ap_FgLAE&ved=0CBYQ9QEwAA&usg=AFQjCNEjKpXSDM03BLXs_GBa-IHFKW9-JA
https://www.google.co.uk/url?q=http://www.edwinthompson.co.uk/blog/page.php?id=185&sa=U&ei=dI4KVZDvBNjaaru1gMAE&ved=0CBwQ9QEwAw&usg=AFQjCNH_TlkpHwNU_1lULovOQVi7k25ssA
https://www.google.co.uk/url?q=http://www.bmmortgages.co.uk/&sa=U&ei=mY4KVba_NoXPaIXwgbgE&ved=0CBYQ9QEwAA&usg=AFQjCNEAk3pyCtXUYPSofhr1RCeOp3iw_g
https://www.google.co.uk/url?q=http://www.bankofwales.co.uk/&sa=U&ei=s44KVb25CM7paOn8gLAE&ved=0CBYQ9QEwAA&usg=AFQjCNGs46C8yDjgGs2M0uClm3q9M26ziw
https://www.google.co.uk/url?q=https://www.clericalmedical.com/it/chi_siamo/index.asp&sa=U&ei=xI4KVc2_Jc_OaIf3gtAE&ved=0CBoQ9QEwAg&usg=AFQjCNG3BogwI2V5WfTyuAEqSe3O6WfB3w
https://www.google.co.uk/url?q=http://www.colleys.co.uk/&sa=U&ei=2Y4KVfbTIYbhauqHgsAE&ved=0CBYQ9QEwAA&usg=AFQjCNHbj0gjwAjK-VyCRhI3RBGmQnuo3w
https://www.google.co.uk/url?q=http://www.iweb-sharedealing.co.uk/&sa=U&ei=-I4KVcn1GsaxacGkgbAF&ved=0CCIQ9QEwBg&usg=AFQjCNHDuJWyi6qxqRGPlsqyhgoOSjP0jA
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* | have lived in or around Andover all my life.

* | came to the Bank not knowing what my life ambitions were; no plan just one simple goal
which was to earn money, spend money and have a good time in the process.

» After a year | moved from a temporary contract and was made permanent.
« At this point my manager asked me to build a development plan and look further than my short term plans.

» That plan changed my life. Over the last 11 years working with Lloyds Banking Group, my peers and my managers
have invested in me and this is why | have done what | have done and | am where | am.

Built and

: 4 sit Presented and managed a
Lived in Negotiated and sites reported to the supplier based

Managed teams

India for a large contracts JELG ) ST Directors of the contract of over
year with suppliers 30 up to well in Group 1500 people

excess of 500
people

across 2 sites



https://www.google.co.uk/url?q=http://www.appleshawschool.com/&sa=U&ei=x5AKVfPRDcXear2fgMgE&ved=0CBYQ9QEwAA&usg=AFQjCNHfNeZoVeyl5ZxPmylm758vIEsHdQ
https://www.google.co.uk/url?q=https://twitter.com/portwayjunior&sa=U&ei=JJEKVd3LLcLvaPDOgbgE&ved=0CDIQ9QEwDg&usg=AFQjCNFYnMee-vdOxCIgn36IgpoQkFox6Q
https://www.google.co.uk/url?q=http://www.vwa-volunteerwestafrica.org/friends&sa=U&ei=QJEKVanFFM72aNLugfAE&ved=0CBYQ9QEwAA&usg=AFQjCNGNtnAJhc9nT4ehz-3PRUAndwP4VA
https://www.google.co.uk/url?q=http://commons.wikimedia.org/wiki/File:Adecco_Logo.svg&sa=U&ei=kpEKVaP8MpDeat_3gNAE&ved=0CBgQ9QEwAA&usg=AFQjCNET3ij4CRRMer07yFywt4V5wYd5QQ
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To build and

strengthen the To promote Lloyds The youth of today
presence of Lloyds Banking Group as a W \vill be the people who

Banking Group place where people take this Bank

within the I'ocal can build careers forward
community
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"o OPPORTUNITIES IN FINANCE
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"o INVESTING IN YOUTH

We know our people are key to us achieving our goal of being the best financial services organisation in the UK. Fully
engaging colleagues and creating a working environment where everyone can feel comfortable and able to be

themselves are vital to meeting our business objectives.

17% 10-5 We achieved the
Million customers highest Colleague

use the Mobile Engagement scores
Banking app. This within our Business
has grown from area
500K within a year

Of our colleagues are
aged between
18 - 20
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THANK YOU

© Lloyds Banking Group and its subsidiaries
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