
Dual Hackney Carriage/Private Hire Vehicle 
Driver’s Licence – DVLA Driving Licence Check 
Consent for new applicants and renewals 

 
 

From 1 January 2020 we will be using a new system to undertake checks of your driving 
licence record replacing the current system on the GOV.UK web site. A consent form is 
needed from all new applicants and then again every three years. The way to provide us 
with your consent form is as follows: 
 

 
 

Consents are valid for three years after which you will need to complete a new one. 

Do you have an 
email address?

Yes

Please make sure you bring  
your driving licence as we will 
need your full name, date of 

birth, address and driving 
licence number

The Customer Services 
Advisor will enter your details 
into the system and you will 

be sent an email with a link to 
follow

Use the link to log into the GBG 
system to enter all your details. 
When you have finished you can  

exit the system and the check 
result is sent direct to Licensing

No

Please make sure you bring  
your driving licence as we 
will need your full name, 
date of birth, address and 

driving licence number

The Customer Services 
Advisor will enter your 

details into the system and 
print out a  consent form 

for you

Please sign and date the 
form and hand it back to 

the Customer Services 
Advisor


